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Introduction 

Supported Platforms 
Since the OpenSphere Message Detector application is based on Java™, the program can 
be run on all platforms as soon as there exists an appropriate Java Runtime Environment. 
Depending on the messaging system you‟re going to communicate with (i.e. TIBCO 
Rendezvous

TM
), the OpenSphere Message Detector depends on other software that must be 

installed on the computer.  

Hardware Requirements 
Before installing the OpenSphere Message Detector program, you must make sure your 
hardware meets the requirements specified in this section.  
 

 2000 MHz processor at least  
 1 GB of memory at least 
 100 MB of free disk space 

Software Requirements 
 

  Java
TM

 2 Platform Standard Edition 6 Runtime Environment (JRE 6)  
 TIBCO Rendezvous 7.1 or higher (optional) 
 Client Java libraries for communicating with a JMS provider software (optional) 

o TIBCO EMS 4.0 or higher 
o SwiftMQ 7.5 or higher 
o etc. 
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Installation 

Automatic Setup (Windows) 
Depending on the messaging systems you you‟re going to use the OpenSphere Message 
Detector program with, the automatic setup procedure will show a different set of panels.  
 
The present guide describes the installation procedure for communicating with TIBCO EMS

TM
 

that relies on TIBCO Runtime Agent
TM

 software already installed on your computer.     
 

1. Start the installation program by a double click on the icon of the file 
OpenSphereMsgDetector-2.3.0.exe to get the welcome dialog displayed. Click „Next“ to 
continue, „Cancel“ to exit the installation.  

 

 
 
 

2. Carefully read the license agreement for the OpenSphere Message Detector software 
product, select the radio button “I accept the agreement” and press „Next“ if you 
agree to them. 
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3. Select the destination directory where you want to install the OpenSphere Message 
Detector program.  
 

 
 
 

4. Specify the optional components you want to install. 
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5. Select the installation directory of the Java Standard Edition, Runtime Environment 
(JRE) Version 6 used to run OpenSphere Message Detector. The setup file for the 
latest JDK update can be downloaded from http://java.sun.com/javase/downloads. 

 
 

 
 
 

6. Choose JMS provider specific options. In our case we chose to create a configuration 
that allows us to communicate with the TIBCO EMS

TM
. OpenSphere Message 

Detector requires certain Java libraries that can be found in different locations 
depending what TIBCO software is already installed on your computer. 

 
 

 
 

http://java.sun.com/javase/downloads
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7. Select the installation directory of the TIBCO software that contains the Java archive 
files (libraries) the OpenSphere Message Detector needs to communicate with the 
previously selected TIBCO EMS provider. 

 

 
  

1. Select the start menu folder where to place the program shortcuts 
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2. Select whether setup should create icons on the desktop that let you directly launch 
programs. 

 

 
 
 

3. Check your settings, you may go back and correct them if required.  
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4. The OpenSphere Message Detector files are now copied to the chosen destination 
directory and the shortcuts are created. 

 

 
 

During this step, if you install the program over an existing program installation that 
already has one or several JMS provider configured, you need to confirm whether or 
not you want the setup procedure to overwrite these settings.   

 

 
 
 

5. OpenSphere Message Detector has successfully been installed on your computer. 
Please read the readme.txt file prior to use the software. If you want to automatically 
launch the OpenSphere Message Detector program, do this by keeping the 
corresponding check box selected.  
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Troubleshooting 
Typically the OpenSphere Message Detector program gets started through the Windows 
menu item located in the menu group you chose during the installation. Depending whether 
you selected the proposed option, it may also be started through a shortcut that get installed 
on the desktop.  
 
If the program does not start or if you face other problems, please consult the following 
cause/solution table. 
 
Cause Solution 

You installed OpenSphere 
Message Detector on an 
operation system other than 
Windows Vista Professional or 
Windows XP Professional 
 

Running OpenSphere Message Detector on operation 
systems other then Windows Vista Professional or 
Windows XP Professional is not supported. Please 
uninstall the software and install it on another computer.  

The selected Tibco Rendezvous 
home directory contains a non 
compatible version of the 
software  

1. Install the correct version of Tibco Rendezvous  
2. Place the mouse pointer on the menu item that would 

open the desired program (i.e.  Program Files / 
OpenSphere Message Detector 2.2/Message 
Detector), press the right mouse button and select 
“Properties…” 

3. Within the properties check the content of the field 
labeled “Target” and update the part that contains the 
path to the Tibco Rendezvous home directory.     

4.  

Buttons on some tool bars are 
too large 

This is a problem with certain older versions of the Java 
runtime environment. The best result is obtained by using 
the Java SE Version 6, try to avoid older versions. 
 

Predefined message listener 
definitions (RV and JMS) that 
were made in a previous version 
of OpenSphere Message 
Detector are no longer available.  

Copy the following files from the „bin‟ folder of the old 
OpenSphere Message Detector version to the „bin‟ folder 
of the newly installed version: 
 

 rvListenerDef.properties 
 emsTopicListenerDef.properties 
 emsQueueBrowserDef.properties  

 

 
Please tell us if you face any other problem during or after the installation of the OpenSphere 
Message Detector program (support@centeractive.com). 

mailto:support@centeractive.com

