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1 Introduction

1.1 Supported Platforms

Since the OpenSphere appl i theapgiragram cam e rumaos aelld on Jave
platforms as soon as there exists an appropriate Java Runtime Environment. Single

OpenSphere modules depend on other software that must be installed on the computer. Such

module dependent software is Tibco Rendezvous for example.

1.2 Hardware Requirements

Before installing the OpenSphere application, you must make sure your hardware meets the
requirements specified in this section.

A 1800 MHz processor at least
A 1 GB of memory at least
A 100 MB of free disk space

1.3 Software Requirements

A Depending on the setup program and the installed components:
o Java ™ 2 Platform Standard Edition 6 Runtime Environment (JRE 6) or
o Java ™ 2 Platform Standard Edition 6 Development Kit (JDK 6)

A TIBCO Rendezvous 7.1 or higher (optional)
A rvscript 1.23 or higher (optional, is used only to run generated rvscript files)

A Client Java libraries for communicating with a JMS provider software (optional)
o TIBCO EMS

0 SwiftMQ
o eftc.
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2 Installation

2.1 Automatic Setup (Windows)

1. Start the installation program by a double click on the icon of the file OpenSphere

240exea o get the wel come dixal“og odicsopnltaiyneude., Gl Qacnkc e
the installation.

o0&

5 Setup - OpenSphere

Welcome to the OpenSphere
Setup Wizard

Release 2.4

This will install OpenSphere 2.4 on wour computer,

It iz recommended that you close all other applications before
conkinuing,

Click Mext ta continue, or Cancel ko exit Setup,
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Mext = |[ Cancel

2. Carefully read the license agreement for the OpenSphere software product, select the

radi o button “I1 accept the agreement” and press
15 Setup - OpenSphere ._||_,[X|
License Agreement
Flease read the following important infarmation before continuing. .
Plzase read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.
understandings regarding such subject matter. Mo amendment: ko or modification
aof this license will be binding unlzss in writing and signed by centeractive, B
GCYERMIMG LAY AND SEVERABILITY
This EULA will be governed by and construed in accordance wikh Swiss law and
bath parties submit to the exclusive jurisdiction of the Court of the Cantan of
Berne, Switzerland, IF for any reason a court of competent jurisdiction finds any
pravision, ar porkion thereof, to be unenforceable, the remainder of this EULA =
shall continue in Full force and effect. b
(D01 do nat accept the agreement
< Back. ” Mext = ] [ Cancel
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3. Select the destination directory where you want to install the OpenSphere program
15 Setup - OpenSphere g|i|®
Select Destination Location
wwhere should OpenSphere be installed? N

‘__J Setup will install OpensSphere inta the Fallowing falder.

Ta continue, click Mext. IF yvou would like ta select a different Folder, click Browse.,

| [ Erowse...

At least 36,7 ME of free disk space is required.

< Back ” Mext = ][ Cancel

4. Specify the optional components you want to install. All selected products must either
be installed on the computer or corresponding Java library files (JAR) must be found
on the file system. Support for individual JMS products such as ActiveMQ can be
added (configured) easily at any time later by defining new JMS providers. That way
you can also add support for IMS products that are not listed in this dialog.

&l Setup - OpenSphere

Select Components
‘Which components should be installed? N

Select the components wou want to install; clear the components wou do not want ko
inskall, Click Mext when you are ready to continue.

TIECD Rendezvous Suppork
TIBCO EMS Configurakion
[ Apache activetd 5 Configuration
[ Swiftt3 Configuration

0.5 ME

Current selection requires at least 37.7 ME of disk space.

< Back ” hlext = ][ Cancel
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5. Select the installation directory of the Java Standard Edition, Development Kit (JDK)
Version 6 used to run OpenSphere. The setup file for the latest JDK update can be
downloaded from http://java.sun.com/javase/downloads.

15 Setup - OpenSphere

Select Java IDK home directory
‘Where can the lava SE, Development Kit (IDK) Version 6 be found?

Mext,

< Back ” Pext = ][ Cancel

6. Select the installation directory of Tibco Rendezvous software if this component was
selected in a previous dialog.

it Setup - OpenSphere

Select the TIBCD Rendezvous installation directory
‘Where can the TIBCO Rendezvous software be found? N

Select the installation directory of the TIBCO Rendezvous software, then click Next.

TIECD Rendezvous
C:ikibcottibrys. 3

| [ Browse. ..

< Back ” hlext = ]’ Cancel
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7. Choose JMS provider specific options depending on what components have been
selected in a previous dialog. In our case we chose to create a configuration that
allows us to communicate with the TIBCO EMS™. OpenSphere requires certain Java
libraries that can be found in different locations depending on what TIBCO software is
already installed on your computer.

&l Setup - OpenSphere

Indicate how to communicate with TIBCO Enterprise Message Service
What software is installed on vour computer? 5

Please specify the software that shall be used by the Opensphere Message Detector
program in order to communicate with the TIBECO Enterprise Message Service,

(&) TIBCO Runtime Agent (TRAY

() TIBCO Enterprise Message Service (EMS)

< Back ” hlext = ][ Cancel

8. Select the installation directory of the TIBCO software that contains the Java archive

files (libraries) the OpenSphere program needs to communicate with the previously
selected TIBCO EMS provider.

it Setup - OpenSphere

Select the TIBCOD Runtime Agent installation directory
‘Where can the TIBCOD Runtime Agent software be found? 5

Select the installation directory of the TIBCO Runkime Agent software, then click Mext.

TIBCO Runkirne Agent

Z:kibcolkrals. 7 | [ Browse...

< Back ” Mext = ]’ Cancel
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9. Select the start menu folder where to place the program shortcuts

15 Setup - OpenSphere

Select Start Menu Folder
wwhere should Setup place the program's shortcuts? N

Setup will create the program's shartcuts in the Follawing Start Menu Folder,

Ta continue, click Mext. IF yvou would like ta select a different Folder, click Browse.,

| [ Erowse...

< Back ” Mext = ][ Cancel

cen’rerocﬁve

10. Select whether setup should create icons on the desktop that let you directly launch
programs

15 Setup - OpenSphere

Select Additional Tasks
‘wehich additional tasks should be perfarmed? b

Select the additional tasks vou would like Setup to perform while installing
Cpensphere, then click Mext.

Additional icons:

< Back ” fext = ][ Cancel
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11. Check your settings, you may go back and correct them if required

15 Setup - OpenSphere

Ready to Install
Setup is now ready to begin installing Gpensphere on your computer, N

Click Install to continue with the installation, or click Back if vou want to review or
change any settings.

Jawa SE & home directory: s
C:\Program FileshJavahjdkl.6,.0_21

TIBCO Rendezvous home directary:
C:ibibcaitibrd .3

TIECO Runtime Agent home directory:
Critibcoitrals. 7

Start Menu Folder:
CQpensphere 2.4 _3

Destination location: v

<Back || Install |[ Cancel

12. The OpenSphere files are now copied to the chosen destination directory and the
shortcuts are created.

15 Setup - OpenSphere

Installing
Flease wait while Setup installs Opensphere on wour computer. b

Extracting files...
Ci\Program Files\Opensphere 2. 41libljaxb-xjc-2.2. 1.1 jar

[IIIIIIIIIIIIIIIIIIIIIIIII

[ Cancel

During this step, if you install the program over an existing program installation that
already has one or several JMS provider configured, you need to confirm whether or
not you want the setup procedure to overwrite these settings.

‘_:) Shall setup overwrite the already existing IMS provider configuration file?

N
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13. OpenSphere has successfully been installed on your computer. If you want to
automatically launch the OpenSphere application, do this by keeping the
corresponding check box selected.

&' Setup - OpenSphere |Z|__

Completing the OpenSphere
Setup Wizard

Release 2.4

Setup has finished instaling Opensphere on your computer,
The application may be launched by selecting the installed
icans,

Click Finish to exit Setup.

&

Launch OpensSphere 2.4
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2.2 Troubleshooting
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Typically OpenSphere programs are started through Windows menu items located in the
menu group you chose during the installation. Depending whether you selected the proposed
option, they may also be started through shortcuts that get installed on the desktop.

If a program does not start or if you face other problems, please check the following

cause/solution table

 Cause

The setup program tells you that
the selected Java home directory
is not a valid JDK home.

Solution

Depending on the setup program, the installed
OpenSphere program relies on the tools.jar library that is
part of the JDK but not of the JRE. This library is used in
case you work with web services.

The selected Tibco Rendezvous
home directory contains a non-
compatible  version of the
software

1. Install the correct version of Tibco Rendezvous

2. Place the mouse pointer on the menu item that would
open the desired program (i.e. Program Files
/OpenSphere 2.4/0OpenSphere), press the right mouse
butonand sel ect “Properti egq

3. Within the properties check the content of the field
|l abeled “Target” and wupd
path to the Tibco Rendezvous home directory.

Buttons on some tool bars are
too large

This is a problem with some versions of the Java runtime
environment. The best result is obtained by using the Java
SE Version 6, try to avoid other versions.

Predefined message listener|Copy the foll owing files
definitions (RV and JMS) that OpenSphere version to the
were made in a previous version | installed version:
of OpenSphere are no longer )
available. A rvListenerDef.properties

A emsTopicListenerDef.properties

A emsQueueBrowserDef.properties
Pl ease tell us i f you face any ot her
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